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W h o  We  A r e

Vision

L e a d e r s  i n  i n n o v a t i v e  a n d  e f f e c t i v e  p u b l i c  h e a l t h  p r a c t i c e s  t h a t  a d v a n c e  t h e  h e a l t h

a n d  w e l l - b e i n g  o f  a l l  t h e  c o m m u n i t i e s  w e  s e r v e .

Mission

N C H D  i s  d e d i c a t e d  t o  p r e v e n t i n g  d i s e a s e ,  p r o m o t i n g  h e a l t h ,  a n d  p r o t e c t i n g  C e n t r a l

G e o r g i a  c o m m u n i t i e s  a g a i n s t  h e a l t h  t h r e a t s  t h r o u g h  e d u c a t i o n ,  s e r v i c e ,  a d v o c a c y ,

a n d  c o l l a b o r a t i o n .

Values

Q u a l i t y :  W e  a p p l y  e v i d e n c e  b a s e d  p r a c t i c e s  t h a t  d e l i v e r  e x c e l l e n t  p r o g r a m s  a n d

s e r v i c e s .

S e r v i c e :  W e  a r e  r e s p o n s i v e  t o  t h e  h e a l t h  n e e d s  o f  o u r  c o m m u n i t i e s  a n d  t o  t h e

p r o v i s i o n  o f  s e r v i c e s  b y  a  d e d i c a t e d  w o r k f o r c e .

D i v e r s i t y :  W e  v a l u e  d i v e r s i t y  i n  o u r  w o r k f o r c e  a n d  i n  t h e  c o m m u n i t i e s  w e  s e r v e

a n d  r e s p e c t  t h e  r o l e  i t  p l a y s  i n  p r o v i d i n g  c u l t u r a l l y  a p p r o p r i a t e  s e r v i c e s  t h a t

a d d r e s s  h e a l t h  d i s p a r i t i e s .

I n t e g r i t y :  W e  a c t  w i t h  i n t e g r i t y ,  p r o v i d e  c r e d i b l e  i n f o r m a t i o n  b a s e d  i n  s c i e n c e ,

a n d  a r e  a c c o u n t a b l e  f o r  o u r  a c t i o n s .

C o l l a b o r a t i o n :  W e  i n i t i a t e  a n d  f o s t e r  p a r t n e r s h i p s  b y  s h a r i n g  i n f o r m a t i o n ,

r e s o u r c e s ,  a n d  i d e a s  t o  i m p r o v e  h e a l t h  o u t c o m e s .
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N o r t h  C e n t r a l  H e a l t h  D i s t r i c t  ( N C H D )  i s  p a r t  o f  t h e  G e o r g i a  D e p a r t m e n t  o f  P u b l i c

H e a l t h  ( D P H )  a n d  s e r v e s  a  p o p u l a t i o n  o f  5 2 7 , 9 2 5  i n d i v i d u a l s  r e s i d i n g  i n  1 3  C e n t r a l

G e o r g i a  c o u n t i e s :  B a l d w i n ,  B i b b ,  C r a w f o r d ,  H a n c o c k ,  H o u s t o n ,  J a s p e r ,  J o n e s ,  M o n r o e ,

P e a c h ,  P u t n a m ,  Tw i g g s ,  W a s h i n g t o n  a n d  W i l k i n s o n .

E a c h  c o u n t y  h a s  a  h e a l t h  d e p a r t m e n t  ( H D )  a n d  a n  a s s o c i a t e d  B o a r d  o f  H e a l t h .  T h e

d i s t r i c t  o f f i c e  i s  a n  a d m i n i s t r a t i v e  h u b  f o r  a l l  1 3  c o u n t i e s  a n d  h o u s e s  p u b l i c  h e a l t h

p r o g r a m s  t h a t  s e r v e  a l l  c o u n t i e s .  T h e  d i s t r i c t  h e a l t h  d i r e c t o r  ( D H D )  i s  t h e  l e a d

a d m i n i s t r a t o r  f o r  t h e  N C H D .
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D i r e c t o r ' s  C o r n e r
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R e f l e c t i o n

T h e  F Y  1 8  a n n u a l  r e p o r t  p r o v i d e s  d e t a i l  a n d  d a t a  t h a t  r e f l e c t  a  y e a r  o f  r o b u s t  a c t i v i t i e s

i n  e a c h  o f  t h e  p r o g r a m s  a n d  d e p a r t m e n t s  w i t h i n  t h e  N o r t h  C e n t r a l  H e a l t h  D i s t r i c t .  F r o m

r e s p o n d i n g  t o  H u r r i c a n e  I r m a  a n d  d i s e a s e  o u t b r e a k s  t o  s t r e n g t h e n i n g  i n f r a s t r u c t u r e

a n d  s e r v i c e s ,  F Y 1 8  r e p r e s e n t s  a  y e a r  o f  r e m a r k a b l e  a c h i e v e m e n t  a n d  s t r a t e g i c  p r o g r e s s .

T h e  h a l l m a r k  a c h i e v e m e n t  f o r  t h i s  p e r i o d  w a s  t h e  s u c c e s s f u l  p a t h  t o  f u l l  a c c r e d i t a t i o n

f r o m  P H A B .  O v e r  5  y e a r s  o f  h a r d w o r k  a n d  d e d i c a t i o n  o n  t h e  p a r t  o f  s t a f f  w a s  d i r e c t e d

t o w a r d  e f f o r t s  t o  e n s u r e  t h a t  o u r  p r a c t i c e  m e e t s  t h e  g o l d  s t a n d a r d s  o f  p r a c t i c e  i n  t h e

f i e l d  o f  p u b l i c  h e a l t h .  T h e  D i s t r i c t  i s  o n e  o f  a p p r o x i m a t e l y  2 0 0  p u b l i c  h e a l t h

d e p a r t m e n t s  n a t i o n w i d e  a n d  o n e  o f  f o u r  i n  G e o r g i a  t o  a c h i e v e  P H A B  a c c r e d i t a t i o n .  T h i s

w a s  a  p a r t i c u l a r l y  u n i q u e  c h a l l e n g e ,  i n  t h a t ,  N C H D  i s  t h e  f i r s t  t o  a c h i e v e  t h i s

r e c o g n i t i o n  w i t h  a  m u l t i - c o u n t y  o r g a n i z a t i o n a l  s t r u c t u r e .  T h e  a c c r e d i t a t i o n  p r o c e s s

r e p r e s e n t s  N C H D ’ s  c o m m i t m e n t  t o  c o n t i n u o u s  q u a l i t y  i m p r o v e m e n t .  A f t e r  a c c r e d i t a t i o n

w a s  a w a r d e d ,  t h e  f o c u s  s e a m l e s s l y  s h i f t e d  t o  a d d r e s s i n g  t h o s e  a r e a s  i n  w h i c h  w e  n e e d

t o  e n h a n c e  o u r  p e r f o r m a n c e  w h i l e  m a i n t a i n i n g  h i g h  s t a n d a r d s  i n  t h o s e  a r e a s  d e e m e d  a s

s t r e n g t h s .

I n  a d d i t i o n  t o  a c h i e v i n g  a c c r e d i t a t i o n ,  D i s t r i c t  a n d  c o u n t y  s t a f f ,  i n  c o l l a b o r a t i o n  w i t h

c o m m u n i t y  p a r t n e r s ,  m a d e  g r e a t  s t r i d e s  i n  a d d r e s s i n g  t h e  f o u r  f o c u s  a r e a s  i d e n t i f i e d  i n

t h e  2 0 1 5 - 2 0 2 0  S t r a t e g i c  P l a n :  A c c e s s  t o  C a r e ,  C h r o n i c  D i s e a s e ,  M a t e r n a l  a n d  C h i l d

H e a l t h  a n d  W o r k f o r c e  D e v e l o p m e n t .  E f f o r t s  t o  i n c r e a s e  a c c e s s  t o  c a r e  i n c l u d e d

c o n s i d e r a t i o n s  r a n g i n g  f r o m  a d d r e s s i n g  h e a l t h  d e p a r t m e n t  a c c e s s  a n d  e s t h e t i c s  t o

p r o v i d i n g  t e l e m e d i c i n e  a n d  o t h e r  s e r v i c e s  i n  h i g h  n e e d .  T h e  a d d i t i o n  o f  n u t r i t i o n a l

s e r v i c e s ,  b r e a s t f e e d i n g  s u p p o r t  a n d  e x p a n d e d  a d o l e s c e n t  a n d  y o u t h  h e a l t h  e d u c a t i o n

c o n t r i b u t e  t o  a  p r e v e n t i o n  e f f o r t  t o  a d d r e s s  o b e s i t y  a n d  p r e v e n t  a s s o c i a t e d  c h r o n i c

d i s e a s e s .  O u r  c o m m i t m e n t  t o  t h e  w e l l - b e i n g  o f  w o m e n  a n d  c h i l d r e n  i s  d e m o n s t r a t e d  b y

t h e  r e c o r d  h i g h  n u m b e r  o f  s c h o o l - b a s e d  f l u  s h o t s  a n d  t h e  n u m b e r  o f  l o n g - a c t i n g

c o n t r a c e p t i v e  d e v i c e s  p r o v i d e d  t o  o u r  c o n s t i t u e n t s .  E n v i r o n m e n t a l  h e a l t h ’ s  w o r k  i n

k e e p i n g  s w i m m i n g  p o o l s  a n d  h o m e s  s a f e  c o m p l i m e n t s  h e a l t h  c a r e  s e r v i c e s .  T h e  r a p i d

r e s p o n s e  t o  d i s e a s e  o u t b r e a k s  a n d  o t h e r  p u b l i c  h e a l t h  e m e r g e n c i e s  l i k e  H u r r i c a n e  I r m a

p r o v i d e s  t h e  f r a m e w o r k  f o r  m i t i g a t i n g  p u b l i c  h e a l t h  r i s k .

W h i l e  t h e  a n n u a l  r e p o r t  p r o v i d e s  t h e  m e a s u r e s  a s s o c i a t e d  w i t h  t h e  p r o g r a m s  a n d

s e r v i c e s  o f f e r e d  b y  N C H D ,  w e  r e c o g n i z e  t h a t  t h e  s t r a t e g i c  p r o g r e s s  a n d  a c h i e v e m e n t

r e p r e s e n t e d  h e r e  i s  h i g h l y  d e p e n d e n t  u p o n  a  w e l l - t r a i n e d ,  h i g h l y  s k i l l e d  s t a f f .  W o r k f o r c e

D e v e l o p m e n t  p r o v i d e s  a  p l a t f o r m  f o r  c r e a t i n g  h i g h  f u n c t i o n i n g  t e a m s  w i t h  e f f e c t i v e

l e a d e r s  a n d  s o ,  t h e  N C H D  m a d e  a  s i g n i f i c a n t  c o m m i t m e n t  t o  t h i s  a r e a . O u r  p a r t n e r s h i p s

w i t h  M e r c e r  U n i v e r s i t y ,  U n i v e r s i t y  o f  G e o r g i a  a n d  o t h e r  i n s t i t u t i o n s  h a v e  b o l s t e r e d

i n t e r n a l  s t a f f  d e v e l o p m e n t  e f f o r t s .  T h e  D i s t r i c t ’ s  o n g o i n g  c o m m i t m e n t  t o  t h i s  a r e a  w i l l

f u r t h e r  s t r e n g t h e n  t h e  f o u n d a t i o n  a s  w e  s t r i v e  t o w a r d  t h e  v i s i o n  o f  i n n o v a t i o n  a n d

e f f e c t i v e  p r a c t i c e  t o  a d v a n c e  t h e  h e a l t h  o f  t h e  c o m m u n i t i e s  w e  s e r v e .
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Distr ict  Executive  Leadership  Team

D i s t r i c t  H e a l t h  D i r e c t o r  :  O l u g b e n g a  O b a s a n j o ,  M D ,  P h D ,  M P H  ( I n t e r i m  J u l y  2 0 1 7 - M a r c h  2 0 1 8 ) ;  J .  P a t r i c k

O ' N e a l ,  M D  ( I n t e r i m  M a r c h  2 0 1 8 - S e p t e m b e r  2 0 1 8 ) ;  R e n e e  H a y n e s ,  M D ,  M P H  ( C u r r e n t )

D e p u t y  D i r e c t o r  &  D i s t r i c t  C l i n i c a l  D i r e c t o r :  A n i t a  B a r k i n ,  D r P H ,  M S N ,  N P - C

D i s t r i c t  F i n a n c i a l  A d m i n i s t r a t o r :  S y l v i a  W o o d f o r d ,  B A A ,  M B A

D i r e c t o r  o f  H u m a n  R e s o u r c e s :  M a r s h a  S t o n e

D i r e c t o r  o f  D e v e l o p m e n t  &  S p e c i a l  P r o j e c t s :  M o r r i s  H u t c h e s o n ,  C P A

D i r e c t o r  o f  E p i d e m i o l o g y ,  C o m m u n i t y  A s s e s s m e n t  &  R e s e a r c h  I n i t i a t i v e s :  A m b e r  E r i c k s o n ,  M P H

D i s t r i c t  E n v i r o n m e n t a l  H e a l t h  D i r e c t o r :  C a r l a  C o l e y ,  R E H S

N u t r i t i o n  S e r v i c e s  C o o r d i n a t o r :  N a n c y  J e f f r e y ,  M P H

D H D  A d m i n i s t r a t i v e  A s s i s t a n t  a n d  B o a r d  o f  H e a l t h  L i a i s o n :  T i f f a n y  B o r e l

B a l d w i n  C o u n t y

R a v e n  S m i t h ,  R N ,  B S N  N u r s e  M a n a g e r

C o l i n  D u k e ,  R E H S  G A - P C E M ,  E n v i r o n m e n t a l  H e a l t h

M a n a g e r

M r .  F i e l d i n g  W h i p p l e ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

C r a w f o r d  C o u n t y

M e l i s s a  S m i t h ,  R N ,  N u r s e  M a n a g e r

T i m  L a C o e ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D r .  F r e d d y  G a t o n ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

H a n c o c k  C o u n t y

S h i r l e y  T u c k e r ,  R N ,  N u r s e  M a n a g e r

D a v i d  M e r c e r ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

W i l l i a m  E v a n s ,  J r ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

H o u s t o n  C o u n t y

C h r i s t i n a  S i k e s ,  R N ,  N u r s e  M a n a g e r

C h r i s t i n e  B u f f i n g t o n ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

A r c h i e  T h o m p s o n ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

J a s p e r  C o u n t y

C h r i s t a  M c M i l l i a n ,  R N ,  N u r s e  M a n a g e r

D a v i d  M e r c e r ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

M i k e  B e n t o n ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

J o n e s  C o u n t y

S h e r r y  B r y a n t ,  R N ,  N u r s e  M a n a g e r

F l o y d  C o m e r ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

J e n n i f e r  G o l d s b e r r y ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n
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County  Health  Department  Leadership

M a c o n - B i b b  C o u n t y

B e v e r l y n  M i n g ,  N u r s e  M a n a g e r

D o n n a  C a d w e l l ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D a v i d  G o w a n ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n
 

M o n r o e  C o u n t y

W h i t n e y  L o v e t t ,  R N ,  N u r s e  M a n a g e r

G i n a  S m i t h ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D r .  J e r e m y  G o o d w i n ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

P e a c h  C o u n t y

B e r t h a  A s h l e y ,  R N ,  N u r s e  M a n a g e r

C a r l a  C o l e y ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D r .  C u r t i s  E .  W a i t e s ,  D D S ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

P u t n a m  C o u n t y

P e g g y  P e t i t t ,  R N ,  N u r s e  M a n a g e r

K a t h r y n  H i l l ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D r .  T h o m a s  B r o w n ,  D D S ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

T w i g g s  C o u n t y

C h r i s t i n a  S i k e s ,  R N ,  N u r s e  M a n a g e r

B r a n d o n  T h o r n t o n ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

S h a n n o n  H a r t ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

W a s h i n g t o n  C o u n t y

R a v e n  S m i t h ,  R N ,  B S N ,  N u r s e  M a n a g e r

J a s o n  S m i t h ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D r .  J e n n i f e r  T a r b u t t o n ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

W i l k i n s o n  C o u n t y

J e s s i c a  Y a t e s ,  R N ,  N u r s e  M a n a g e r

T i n a  D a v i s ,  E n v i r o n m e n t a l  H e a l t h  M a n a g e r

D r .  D e n n i s  S m i t h ,  D D S ,  B o a r d  o f  H e a l t h  C h a i r p e r s o n

Page 6
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D i s t r i c t
D e m o g r a p h i c s

D i s t r i c t
D e m o g r a p h i c s

White (52.11%) Black (39.85%) Asian (1.82%)

Am. Indian/Alaska Native (0.29%)

Nat. Hawaiian/Pacific Islander (0.10%) Multiracial (1.63%)

Hispanic (4.21%)

2017
Population

527,925

Race/Ethnicity

<1 1-12 13-19 20-29 30-44 45-59

60-74 75+

1.21%

15.56%

9.53%

14.00%

18.06%
19.82%

15.62%

6.19%

0

10

20

Age Group

Pe
rc

en
t

Age Range

Less than 9th grade 9th-12th grade, no diploma

High School Graduate Some College Associates Degree

Bachelors Degree Graduate or beyond

4.17%

10.35%

33.62%

22.29%

7.62%

13.09%
8.86%

0

5

10

15

20

25

30

35

Educational Attainment

Pe
rc

en
t

Educational Attainment

of Households with

Children are Single

Parent Households

of Children Live in

Poverty30%

51%
Female

49%
Male

Do not have

Health

Coverage

13%

Data Sources: U.S. Census Bureau, OASIS, and the 2014 Behavioral Risk Factor Surveillance Survey

43%
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A d m i n i s t r a t i o n

Financial
 

FY2018 NCHD District Operating
Budget

2750000

2975000

3200000

Total Revenues Total Expenditures

FY2018 NCHD Expenditures

Personnel Cost (62.93%) Other Operating (12.53%)

Equipment (2.61%) Contracts (21.53%)

Intra/Inter Agency (0.40%)

FY2018 NCHD Revenue Sources

Qualifying Local (0.42%) Intra/Inter Agency (84.75%)

Non-Qualifying Local (11.97%)

Qualifying Contracts (2.85%)

Human Resources

25%
Turnover Rate

308
Employees

I n  F Y  2 0 1 8 ,  t h e  t o t a l  a p p r o v e d  D i s t r i c t

o p e r a t i o n s  b u d g e t  w a s  $ 3 , 0 5 3 , 5 9 3 . 0 0 .

 

W h e n  c o m p a r i n g  F Y  2 0 1 7  t o  F Y  2 0 1 8 ,  t h e

D i s t r i c t ’ s  o p e r a t i n g  b u d g e t  i n c r e a s e d  b y

1 1 %  y e a r  o v e r  y e a r .

 11%
Budget Increase
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D i s t r i c t
D e m o g r a p h i c s
S t r a t e g i c  P l a n

Chronic  Disease -  Obesity

Increase Access  to  Care

N C H D  h a s  d e v e l o p e d  a  s t r a t e g i c  p l a n  t o  c r e a t e  t h o u g h t f u l  i n t e r r e l a t i o n s h i p s  b e t w e e n  t h e

o r g a n i z a t i o n ’ s  m a n d a t e s ,  p r i o r i t i e s  a n d  o p p o r t u n i t i e s ,  a n d  t o  m a x i m i z e  r e s o u r c e s .  T h e

p l a n  s e r v e s  a s  a  t o o l  t o  h e l p  t h e  d i s t r i c t  p r o m o t e  a  h e a l t h i e r  C e n t r a l  G e o r g i a  C o m m u n i t y

b y  s e t t i n g  t h e  f o u n d a t i o n  t o  d r i v e  o r g a n i z a t i o n a l  i m p r o v e m e n t .  T h e  f o l l o w i n g  i s  a  b r i e f

d e s c r i p t i o n  o f  t h e  h i g h l i g h t e d  w o r k  b e i n g  d o n e  i n  t h e  4  p r i o r i t y  a r e a s  o f  o u r  s t r a t e g i c

p l a n .  

A d d i t i o n a l  s t a f f  w e r e  a d d e d  t o  i n c r e a s e  t h e  c o o r d i n a t i o n  o f  m a r k e t i n g  o u r  a c t i v i t i e s  t o

t h e  p u b l i c .

W I C  i n c o r p o r a t e d  n e w  t e c h n o l o g i e s  t o  p r o v i d e  o n l i n e  h e a l t h  e d u c a t i o n  m o d u l e s  t o

c l i e n t s .

Te l e h e a l t h  s e r v i c e s  w e r e  i m p l e m e n t e d  t o  a l l o w  f o r  i n c r e a s e d  a c c e s s  t o  t h e  H O P E  C e n t e r

s e r v i c e s  w i t h i n  W a s h i n g t o n  C o u n t y  a n d  w i t h i n  M a c o n - B i b b  C o u n t y  H e a l t h  D e p a r t m e n t

f o r  g e n e t i c  s c r e e n i n g  a n d  s i c k l e  c e l l  p a t i e n t s .  

A  D i s t r i c t  N u t r i t i o n i s t  w a s  h i r e d  t o  p r o v i d e  n u t r i t i o n  e d u c a t i o n  s e r v i c e s  t o  c l i e n t s .  

Maternal ,  Infant ,  Chi ld  Health

A  Te e n  H e a l t h  C e n t e r  w a s  e s t a b l i s h e d  i n  H o u s t o n  C o u n t y  i n  p a r t n e r s h i p  w i t h  t h e  l o c a l

F Q H C .

Workforce  Development

N C H D  c o n t r a c t e d  w i t h  M e r c e r  U n i v e r s i t y  t o  p r o v i d e  l e a d e r s h i p  t r a i n i n g  t o  2 4  e m p l o y e e s

t h r o u g h o u t  t h e  D i s t r i c t .

Tw o  N C H D  e m p l o y e e s  a r e  a t t e n d i n g  t h e  U n i v e r s i t y  o f  G e o r g i a  L e a d e r s h i p  Tr a i n i n g .

P r o v i d e d  L e a n  S i x  S i g m a  Ye l l o w  B e l t  Tr a i n i n g  t o  N C H D  s t a f f .
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L e a d e r s h i p
Q u a l i t y
I m p r o v e m e n t

N C H D  a d o p t e d  a  Q u a l i t y  I m p r o v e m e n t  p l a n  i n

2 0 1 4  b a s e d  o n  t h e  P l a n - D o - C h e c k - A c t  C y c l e .

T h i s  p l a n  p r o m o t e s  c o n t i n u o u s  q u a l i t y

i m p r o v e m e n t  p r o j e c t s  t o  b e  i n i t i a t e d  a n d

c o m p l e t e d  a t  a l l  l e v e l s  o f  t h e  a g e n c y .   
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The "Big"  Projects

O p e r a t i o n  Ta k i n g  R e s p o n s i b i l i t y  &  I n f o r m i n g  M e n  ( T R I M )

E n v i r o n m e n t a l  H e a l t h  C o m p l a i n t  R e p o r t i n g

S T D  P a r t n e r  S e r v i c e s

A D A  A c c e s s i b i l i t y  a n d  C o m p l i a n c e

C o n t r a c t  P r o c e d u r e  a n d  P o l i c y

B o a r d  o f  H e a l t h  M e e t i n g  -  D i s t r i c t  S t a f f  P a r t i c i p a t i o n

I n f e c t i o n  C o n t r o l  a n d  R e a d i n e s s  S u r v e y

B i b b  C o u n t y  H e a l t h  D e p a r t m e n t  P a t i e n t  W a i t  T i m e

The "Just  Did  I t "  Projects

I n  a n  e f f o r t  t o  f u r t h e r  e n g a g e  s t a f f  i n  a l l  l e v e l s  o f  t h e  o r g a n i z a t i o n ,  w e  i m p l e m e n t e d  a

" J u s t  D i d  I t "  c a t e g o r y  o f  q u a l i t y  i m p r o v e m e n t  p r o j e c t s .  I n  F Y  2 0 1 8 ,  t h e r e  w e r e  1 9  s m a l l -

q u i c k  w i n  p r o j e c t s  s u b m i t t e d  f o r  r e c o g n i t i o n .  B e l o w  i s  a n  e x a m p l e  o f  t h e  p r o j e c t s

s u b m i t t e d .

PL
AN DO

CH
EC
K

ACT

C l e r i c a l  s e c t i o n  a d d e d  t o  e m p l o y e e  i n t r a n e t

U p d a t e d  b o m b  t h r e a t  p r o c e d u r e s

C l e a n i n g  o f  c l i n i c  a n d  l a b o r a t o r y  a r e a s  a n d  o r g a n i z a t i o n  o f  r e s o u r c e s

S a f e t y  b i n d e r  r e v i s e d

S h e l t e r - i n - p l a c e  p r o c e d u r e s  ( S I P )  u p d a t e d

C o u n t y  H e a l t h  D e p a r t m e n t  Q I  s u g g e s t i o n  b o x

W o r k p l a c e  s a f e t y  p l a n s  u p d a t e d

E P I  r e f e r r a l  f o r m  r e v i s i o n
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D i s t r i c t
D e m o g r a p h i c s

P u b l i c  H e a l t h
A c c r e d i t a t i o n

A t  t h e  e n d  o f  2 0 1 7 ,  N C H D  a n d  e a c h  o f  i t s  1 3  c o u n t y  h e a l t h  d e p a r t m e n t s  r e c e i v e d  n a t i o n a l

a c c r e d i t a t i o n  t h r o u g h  t h e  P u b l i c  H e a l t h  A c c r e d i t a t i o n  B o a r d  ( P H A B ) .  A c c r e d i t a t i o n  i s

g r a n t e d  f o r  f i v e  y e a r s ,  d u r i n g  w h i c h ,  N C H D  w o r k s  w i t h  P H A B  t o  m a i n t a i n  h i g h - q u a l i t y

s e r v i c e .  T h e  n a t i o n a l  a c c r e d i t a t i o n  p r o g r a m  w o r k s  t o  i m p r o v e  a n d  p r o t e c t  t h e  h e a l t h  o f

t h e  p u b l i c  b y  a d v a n c i n g  a n d  u l t i m a t e l y  t r a n s f o r m i n g  t h e  q u a l i t y  a n d  p e r f o r m a n c e  o f

p u b l i c  h e a l t h  d e p a r t m e n t s .  N C H D  i s  o n e  o f  f e w e r  t h a n  2 0 0  h e a l t h  d e p a r t m e n t s ,  a n d  o n e  o f

f o u r  i n  G e o r g i a ,  t h a t  h a v e  a c h i e v e d  a c c r e d i t a t i o n  t h r o u g h  P H A B  s i n c e  t h e  o r g a n i z a t i o n

l a u n c h e d  i n  2 0 1 1 .  

T h e  P H A B  C o m m i t t e e  n o t e d  t h r e e  m e a s u r e s  f o r  i m p r o v e m e n t  a n d  p r o v i d e d  g u i d a n c e  t o  t h e

N C H D  t e a m  t o  s p e c i f i c a l l y  a d d r e s s  t h o s e  a r e a s .  T h e  i d e n t i f i e d  s t a n d a r d s  a r e  l i s t e d  b e l o w

a l o n g  w i t h  t h e  a c t i o n  p l a n  t o  i m p r o v e  p e r f o r m a n c e .

I m p l e m e n t e d  c u l t u r a l l y  c o m p e t e n t  i n i t i a t i v e s  t o  i n c r e a s e  a c c e s s  t o

h e a l t h c a r e  s e r v i c e s  f o r  t h o s e  w h o  m a y  e x p e r i e n c e  b a r r i e r s  t o  c a r e  d u e  t o

c u l t u r a l ,  l a n g u a g e ,  o r  l i t e r a c y  d i f f e r e n c e s .

A  Q I  p r o j e c t  h a s  b e e n  i n i t i a t e d  t o  a s s e s s  A D A  c o m p l i a n c e  a n d  a c c e s s

t o  c a r e  f o r  i n d i v i d u a l s  w i t h  f u n c t i o n a l / a c c e s s  n e e d s ,  i d e n t i f y

o p p o r t u n i t i e s  f o r  i m p r o v e m e n t ,  a n d  i m p l e m e n t  n e w  p r o c e s s e s ,

p r o g r a m s  a n d / o r  r e s o u r c e s  t o  i m p r o v e  a c c e s s  t o  h e a l t h c a r e  a n d

s e r v i c e s .

I m p l e m e n t e d  s y s t e m a t i c  p r o c e s s  f o r  a s s e s s i n g  c u s t o m e r  s a t i s f a c t i o n  w i t h

h e a l t h  d e p a r t m e n t  s e r v i c e s .

N C H D  c u r r e n t l y  a d m i n i s t e r s  c u s t o m e r  s a t i s f a c t i o n  s u r v e y s  t o  c l i n i c a l ,

e n v i r o n m e n t a l ,  a n d  W I C  c u s t o m e r s ;  h o w e v e r ,  t h e r e  i s  n o  s y s t e m a t i c

m e t h o d  f o r  s u r v e y i n g  c u s t o m e r  s a t i s f a c t i o n  f o r  p o p u l a t i o n - b a s e d

p r o g r a m s  d i s t r i c t - w i d e .   N C H D  i s  e x p l o r i n g  t h e  o p t i o n  o f  a d m i n i s t e r i n g

a n  a n n u a l  c u s t o m e r  s t a k e h o l d e r  s a t i s f a c t i o n  s u r v e y  t h a t  w o u l d  b e

m a d e  a v a i l a b l e  t o  a l l  e x t e r n a l  p a r t n e r s  d i s t r i c t - w i d e .

A c t i o n s  t a k e n  b y  t h e  g o v e r n i n g  e n t i t y  t r a c k e d  a n d  r e v i e w e d .

N C H D  i s  w o r k i n g  t o  e s t a b l i s h  a  p r o c e s s  f o r  t r a c k i n g  a n d  r e v i e w i n g

t o p i c s  d i s c u s s e d  a n d  a c t i o n s  t a k e n  b y  a l l  1 3  b o a r d s  o f  h e a l t h .

#1

#3

#2
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L e a d e r s h i p
S t a f f  R e c o g n i t i o n

N C H D  i s  a b l e  t o  a c c o m p l i s h  i t ' s  m i s s i o n  a n d  v i s i o n  b e c a u s e  o f  t h e  o u t s t a n d i n g  w o r k  o u r

s t a f f  a r e  a b l e  t o  d o .   
 

Georgia  Publ ic  Health  Associat ion Awards

A n i t a  B a r k i n :  L i l l i a n  D .  W a l d  P u b l i c  H e a l t h

N u r s i n g  A w a r d  

A m b e r  E r i c k s o n :  J a n e t  S t a n c l i f f  E p i d e m i o l o g y

A w a r d

Yv o n n e  F u l l e r :  A d m i n i s t r a t i o n  O u t s t a n d i n g

S e r v i c e  A w a r d

B e v e r l y n  M i n g :  J u l e s  S .  Te r r y  M e m o r i a l  A w a r d
 

Award Winning Programs

T h e  R o b e r t a - C r a w f o r d  C o u n t y  C h a m b e r  o f  C o m m e r c e

r e c o g n i z e d  t h e  C r a w f o r d  C o u n t y  H e a l t h  D e p a r t m e n t  a s

t h e  2 0 1 7  G r o u p  o f  t h e  Ye a r .  

N C H D  E m e r g e n c y  P r e p a r e d n e s s  P r o g r a m  a n d  R e g i o n  F

H e a l t h c a r e  C o a l i t i o n  w e r e  a w a r d e d  t h e  A d v o c a c y  A w a r d

a t  N a v i c e n t  H e a l t h ' s  2 7 t h  A n n u a l  Tr a u m a  S y m p o s i u m

f o r  t h e  S t o p  t h e  B l e e d  c a m p a i g n .

N C H D ' s  F e l t o n  H o m e s  W I C  O f f i c e  w a s  r e c o g n i z e d  a s  t h e

o f f i c e  w i t h  t h e  m o s t  r e s i d e n t s  s e r v e d  a n d  t h e  J a s p e r

C o u n t y  W I C  O f f i c e  e a r n e d  a  p a r t i c i p a t i o n  a w a r d  f o r  t h e

m o n t h  o f  O c t o b e r  f o r  m e e t i n g  t h e i r  s t a t e  g o a l .  

NCHD Shining Stars

C a u s e  f o r  A p p l a u s e  -  C a t h e r i n e  D e n n i s ,  R N

C u s t o m e r  S e r v i c e  -  P a t s y  P o l l e t t ,  R N

H o n o r a b l e  M e n t i o n s  -  M a r c i e  S i n k ,  Te r e s a  B r o w n ,  C h r i s  S i k e s ,  a n d  S h e r y l  O u t l e r

M i r a n d a  H e l m s :  A d v a n c i n g  N a t i o n a l  P u b l i c  H e a l t h  A c c r e d i t a t i o n
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s

Increase in  Marketing

I n  F Y  2 0 1 8 ,  N C H D  i n c r e a s e d  i t s  e f f o r t s  i n  m a r k e t i n g  o u r  s e r v i c e s  i n  t h e  f o l l o w i n g  a r e a s .

F a c e b o o k  A d s ,  G e o t a r g e t e d  A d s ,  N e w s  m e d i a  r e t a r g e t e d  a d s ,  M S M  D a t i n g  A p p  A d s ,  a n d   
 

Tr a d i t i o n a l  A d v e r t i s e m e n t s :  B i l l b o a r d s ,  T V ,  R a d i o ,  N e w s p a p e r ,  P u b l i c  Tr a n s i t ,  D i n e r

P l a c e m a t

Hancock Health  Improvement  Partnership

J u l y  2 0 1 7 ,  N C H D  r e c e i v e d  t h e  Tw o  G e o r g i a ' s  I n i t i a t i v e  g r a n t  f r o m  H e a l t h c a r e

G e o r g i a  F o u n d a t i o n  i n  t h e  a m o u n t  o f  $ 7 0 , 5 0 0 .

T h i s  g r a n t  s u p p o r t e d  e s t a b l i s h i n g  a  c r o s s - s e c t o r i a l  p a r t n e r s h i p  i n  H a n c o c k

C o u n t y ,  G A ;  k n o w n  a s  t h e  H a n c o c k  H e a l t h  I m p r o v e m e n t  P a r t n e r s h i p  ( H H I P )

J u n e  1 3 ,  2 0 1 8 ,  N C H D  w a s  n o t i f i e d  t h a t  t h e  a p p l i c a t i o n  f o r  t h e  Tw o  G e o r g i a s

I n i t i a t i v e  P h a s e  I I  g r a n t  f u n d i n g  h a d  b e e n  a c c e p t e d ;  w i t h  N C H D  b e i n g

a w a r d e d  $ 1 0 0 , 0 0 0  t o  b e  u s e d  f o r  t h e  i m p l e m e n t a t i o n  o f  H H I P  a c t i v i t i e s .

New Cl inic  Programs

I n  F Y 1 8 ,  o u r  c l i n i c  t e a m  i n t r o d u c e d  n e w  s e r v i c e s  f o r  t h o s e  t h a t  a r e

n o n - i n s u l i n  d e p e n d e n t  t y p e  2  d i a b e t i c s  a n d  p a t i e n t s  w h o  w i s h  t o  t a k e

c o n t r o l  o f  t h e i r  b l o o d  p r e s s u r e  a n d  l i v e  a  h e a l t h y ,  a c t i v e  l i f e .
 

Infrastructure  Improvements

I n  a n  e f f o r t  t o  p r o v i d e  q u a l i t y  s e r v i c e s  t o  o u r  c o m m u n i t i e s ,  N C H D  h a s  c o m m i t t e d  t i m e

a n d  r e s o u r c e s  t o  d e v e l o p i n g  a n d  i m p r o v i n g  o u r  i n f r a s t r u c t u r e .  T h e  f o l l o w i n g  b u i l d i n g s

w e r e  r e n o v a t e d  a n d / o r  u p d a t e d  i n  F Y 1 8 :  D i s t r i c t  O f f i c e ,  W i l k i n s o n  H D ,  Tw i g g s  H D ,  a n d  W I C

c l i n i c  i n  B i b b  C o u n t y .  T h e  f o l l o w i n g  a r e a s  r e c e i v e d  m o n e y  a n d  w i l l  s e e  c o n t i n u e d

i m p r o v e m e n t s  i n  F Y 1 9 :  H O P E  C e n t e r ,  P e a c h  H D ,  a n d  H a n c o c k  H D .  P l a n s  h a v e  b e e n

d e v e l o p e d  f o r  5  a d d i t i o n a l  c l i n i c s  t o  b e  u p d a t e d  i n  t h e  n e x t  3 - 5  y e a r s .

206
Patients Served

C o n s u m e r  a c c e s s  t o  P r e - E x p o s u r e  P r o p h y l a x i s  w a s  i n c r e a s e d  w i t h  t h e  a d d i t i o n  o f  t h i s

s e r v i c e  t o  t h e  B a l d w i n ,  H o u s t o n ,  a n d  M a c o n - B i b b  C o u n t y  H e a l t h  D e p a r t m e n t s .  C l i e n t s

v i s i t i n g  t h e  o t h e r  1 0  c o u n t y  h e a l t h  d e p a r t m e n t s  w e r e  a b l e  t o  a c c e s s  t h i s  c a r e  t h r o u g h  a

t e l e m e d i c i n e  p l a t f o r m  c o n n e c t i n g  t h e m  t o  t h e  3  h e a l t h  d e p a r t m e n t s  o f f e r i n g  t h e  s e r v i c e .
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Chi ld  Health

B a b i e s  C a n ’ t  Wa i t  ( B C W )

G e o r g i a ’ s  e a r l y  i n t e r v e n t i o n  p r o g r a m  f o r

i n f a n t s  a n d  t o d d l e r s  o f f e r s  s e r v i c e s  t o  i n f a n t s

a n d  t o d d l e r s  w i t h  d e v e l o p m e n t a l  d i s a b i l i t i e s

a n d  t o  t h e i r  f a m i l i e s .  A s  a  f e d e r a l l y  m a n d a t e d

p r o g r a m  u n d e r  t h e  I n d i v i d u a l s  w i t h  D i s a b i l i t i e s

E d u c a t i o n  A c t  ( I D E A ) ,  B C W  c o o r d i n a t e s

d e v e l o p m e n t a l ,  e d u c a t i o n a l ,  a n d  c o m m u n i t y

s u p p o r t s  w i t h i n  n a t u r a l  e n v i r o n m e n t s  f o r

c h i l d r e n  u n d e r  t h r e e  a n d  t h e i r  f a m i l i e s .  B C W

h a d  a  s l i g h t  d e c r e a s e  i n  e n r o l l m e n t  f r o m  F Y 1 7

t o  F Y 1 8  b u t  o u r  B C W  t e a m  i s  w o r k i n g  h a r d  t o

i n c r e a s e  e n r o l l m e n t  a n d  r e c r u i t  p r o v i d e r s .

IFSP Enrollment and Children
Served

FY17 FY18

530
479

823 811

0
100
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300
400
500
600
700
800
900

Total children enrolled Total children referred

C h i l d r e n  1 s t

C h i l d r e n  1 s t  a c t s  a s  t h e  “ s i n g l e  p o i n t  o f  e n t r y ”  f o r  h e a l t h  r e f e r r a l s  f o r  c h i l d r e n  u p  t o  a g e

f i v e .  T h e  C h i l d r e n  1 s t  t e a m  c a r e f u l l y  r e v i e w s  e a c h  r e f e r r a l ,  i d e n t i f i e s  w h i c h  s c r e e n i n g s  t h e

c h i l d  r e q u i r e s ,  a n d  s e t s  a p p o i n t m e n t s  f o r  q u a l i f i e d  t h e r a p i s t s  a n d  c a r e  c o o r d i n a t o r s  t o

m e e t  w i t h  t h e  c h i l d  a n d  h i s  o r  h e r  f a m i l y .

O n c e  t h e  c h i l d  h a s  b e e n  s c r e e n e d ,  t h e  C h i l d r e n  1 s t  t e a m  i d e n t i f i e s  a n y  d e v e l o p m e n t a l ,

m e d i c a l  a n d / o r  s o c i o - e n v i r o n m e n t a l  c o n d i t i o n s  t h a t  m a y  p u t  h i m  o r  h e r  a t  r i s k  f o r  p o o r

h e a l t h  o r  d e v e l o p m e n t a l  o u t c o m e s .  C h i l d r e n  a r e  t h e n  c o n n e c t e d  w i t h  t h e  p u b l i c  h e a l t h

p r o g r a m s  t h a t  b e s t  m e e t  t h e i r  n e e d s .

Number of Children Referred to Children 1st

FY17 FY18

1656 1672

772 615
251 226

0

1000

2000

Referrals Received Referrals to CYSHCN Newly Enrolled

IFSP = Individualized Service Plan

CYSHCN = Children and Youth with Special Health Care Needs
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E a r l y  H e a r i n g  D e t e c t i o n  a n d  I n t e r v e n t i o n  ( E H D I )

T h e  E a r l y  H e a r i n g  D e t e c t i o n  a n d  I n t e r v e n t i o n  P r o g r a m  i s  a  s t a t e - w i d e  p r o g r a m  f o r  k i d s

a g e d  0 - 5  p r o v i d i n g  h e a r i n g  s c r e e n i n g s  t o  n e w b o r n s  a n d  c o n n e c t i n g  c h i l d r e n  w i t h  h e a r i n g

d e f i c i e n c i e s  t o  a p p r o p r i a t e  c a r e . T h e  E H D I  p r o g r a m  p r o v i d e s  h e a r i n g  s c r e e n i n g s  t o

n e w b o r n s ,  a n d  h e l p s  c o n n e c t  c h i l d r e n  w i t h  h e a r i n g  d e f i c i e n c i e s  w i t h  a p p r o p r i a t e  c a r e .

E H D I  e n s u r e s  t h a t  a l l  n e w b o r n s  a r e  s c r e e n e d  f o r  h e a r i n g  l o s s ,  r e f e r r e d  t o  h a v e  a

d i a g n o s t i c  a u d i o l o g i c  e v a l u a t i o n  b e f o r e  3  m o n t h s ,  a n d  r e c e i v e  a p p r o p r i a t e  e a r l y

i n t e r v e n t i o n  b e f o r e  6  m o n t h s .  

Number of Children Referred to EHDI

FY17 FY18

351

174

6 4 16 1
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100

200

300

400

Initial Hearing Pending Diagnostic Referred to Intervention

C h i l d r e n ' s  M e d i c a l  S e r v i c e s  ( C M S )

C M S  d i r e c t l y  p r o v i d e s  a n d  c o o r d i n a t e s  m e d i c a l / h e a l t h c a r e  s e r v i c e s  t o  c h i l d r e n  w i t h

e l i g i b l e  c h r o n i c  m e d i c a l  d i a g n o s i s  w h o  m e e t  f i n a n c i a l  e l i g i b i l i t y  f o r  a g e s  b i r t h  t o  2 1 .  T h e

p r o g r a m  a s s i s t s  w i t h  o r  p a y s  f o r  m e d i c a l  e v a l u a t i o n s ,  i n p a t i e n t / o u t p a t i e n t

h o s p i t a l i z a t i o n s ,  d i a g n o s t i c  t e s t i n g ,  d u r a b l e  m e d i c a l  e q u i p m e n t  a n d  s u p p l i e s ,  h e a r i n g

a i d s / e y e g l a s s e s  r e l a t e d  t o  e l i g i b l e  m e d i c a l  c o n d i t i o n s .  C M S  a l s o  p r o v i d e s  t e l e h e a l t h

s e r v i c e s  f o r  G e n e t i c  C o n d i t i o n s  a n d  S i c k l e  C e l l .  

Number of Children Referred to CMS

FY17 FY18

297 304

233 245
298 278

37
66

0
50

100
150
200
250
300
350

Children Served Currently Enrolled Home Visits Completed New Clients Enrolled
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F i r s t  S t e p s

F i r s t  S t e p s  p r o v i d e s  u n i v e r s a l  s u p p o r t  s e r v i c e s  f o r  a l l  e x p e c t a n t  p a r e n t s  a n d  f o r  a l l

f a m i l i e s  w i t h  c h i l d r e n  a g e s  b i r t h  t o  f i v e  i n  t h e  N o r t h  C e n t r a l  H e a l t h  D i s t r i c t .  F i r s t  S t e p s

p r o v i d e s  f a m i l i e s  w i t h  p a r e n t i n g  i n f o r m a t i o n  a n d  o n  t o p i c s  r e l e v a n t  t o  p a r e n t  a n d  c h i l d

h e a l t h  a n d  s a f e t y ,  t o  p a r e n t i n g  c h i l d r e n  b i r t h  t o  5  y e a r s  o f  a g e ,  r e f e r r a l s ,  a n d  a  g u i d e

a n d  c o n t a i n i n g  i n f o r m a t i o n  o n  c o m m u n i t y  r e s o u r c e s  a p p r o p r i a t e  f o r  e x p e c t a n t  p a r e n t s

a n d  c h i l d r e n  b i r t h  t o  f i v e  a n d  t h e i r  f a m i l i e s .

N u r s e  F a m i l y  P a r t n e r s h i p

N u r s e - F a m i l y  P a r t n e r s h i p  ( N F P )  i s  a  v o l u n t a r y  p r o g r a m  f o r  H o u s t o n  C o u n t y  w o m e n  w h o

a r e  e x p e c t i n g  t h e i r  f i r s t  b a b y .  T h e  p r o g r a m  r e c i e v e s  r e f e r r a l s  f r o m  F i r s t  S t e p s  a n d   i s

a v a i l a b l e  a t  n o  c o s t  t o  f i r s t - t i m e  m o t h e r s  t h a t  a r e  l e s s  t h a n  2 8  w e e k s  p r e g n a n t ,  m e e t  t h e

p r o g r a m ’ s  i n c o m e  r e q u i r e m e n t s  a n d  a r e  r e s i d e n t s  o f  H o u s t o n  C o u n t y .  N F P  u s e s  a n

e v i d e n c e - b a s e d  h o m e  v i s i t i n g  m o d e l  w h i c h  a r r a n g e s  f o r  h o m e  v i s i t s  f r o m  r e g i s t e r e d

n u r s e s  t o  f a m i l i e s  e n r o l l e d  i n  t h e  p r o g r a m .  T h e  p r o g r a m  h a s  b e e n  a s s o c i a t e d  w i t h

i m p r o v e m e n t s  i n  m a t e r n a l  h e a l t h ,  c h i l d  h e a l t h  a n d  e c o n o m i c  s e c u r i t y

2,198
Families Served

95
families enrolled

147 Face to Face Visits

with first-time

parenting women
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H o l i s t i c  C a r e

T h e  H O P E  C e n t e r  n o w  p r o v i d e s  t r a n s p o r t a t i o n  a s s i s t a n c e  a n d  p e e r  n a v i g a t o r s  t o  f o c u s

o n  r e t e n t i o n ,  e n g a g e m e n t ,  a n d  a d h e r e n c e .  

Te l e h e a l t h  S e r v i c e s  a r e  n o w  b e i n g  p r o v i d e d  i n  W a s h i n g t o n  C o u n t y  a n d  p l a n s  a r e  b e i n g

m a d e  f o r  e x p a n s i o n  o f  t h i s  s e r v i c e  t o  o t h e r  c o u n t y  h e a l t h  d e p a r t m e n t s .  

M e n t a l  h e a l t h  c o u n s e l i n g  a r e  n o t  b e i n g  p r o v i d e d  o n s i t e  a n d  a  s u b s t a n c e  r e c o v e r y

s u p p o r t  g r o u p  i s  f a c i l i t a t e d  a t  t h e  c e n t e r .  

O r a l  H e a l t h  s e r v i c e s  h a v e  b e e n  a d d e d  t h r o u g h  a  p a r t n e r s h i p  w i t h  H o u s t o n  C o u n t y  H e a l t h

D e p a r t m e n t .  

T h e  H o u s i n g  O p t i o n s  f o r  P e o p l e  w i t h  A I D S  ( H O P W A )  g r a n t  i s  n o w  m a n a g e d  b y  t h e  H O P E

C e n t e r  a n d  f o r  t h e  f i r s t  t i m e  h o u s i n g  h a s  b e e n  c o - l o c a t e d  w i t h  m e d i c a l  s e r v i c e s  t h r o u g h

a  p a r t n e r s h i p  w i t h  E O C .  

A  3 - y e a r  A I D S  U n i t e d  G r a n t  t o  t r e a t  a d h e r e n c e  a n d  r e t e n t i o n  i n  c a r e  t h r o u g h  p e e r  d r i v e n

m o t i v a t i o n a l  i n t e r v i e w i n g  w a s  r e c e i v e d .  

A  n e w  i n - h o u s e  p h a r m a c y ,  a d m i n i s t r a t i o n ,  a n d  c o n f e r e n c e  c e n t e r  i s  i n  d e v e l o p m e n t  a n d

s c h e d u l e d  t o  o p e n  i n  S p r i n g  2 0 1 9 .  

HOPE Center

T h e  H O P E  C e n t e r  i s  a

c o m p r e h e n s i v e ,  R y a n  W h i t e -

s u p p o r t e d  h e a l t h  c l i n i c  f o r

i n d i v i d u a l s  l i v i n g  w i t h

H I V / A I D S .  W e  a r e  d e d i c a t e d  t o

m e e t  y o u r  m e d i c a l  n e e d s  a n d

a s s i s t  y o u  i n  m a n a g i n g  y o u r

w e l l - b e i n g .  

 

Medical Visits

FY17 FY18
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97%
of clients seen are on

treatment.  

84%
of clients seen are virally
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Immunizations

Total Doses of School Based Influenza Vaccine Given 2017-2018

District 1-1 District 1-2 District 2 District 3-3 District 3-5 District 4 District 5-1 District 5-2

District 6 District 7 District 8-1 District 8-2 District 9-1 District 9-2 District 10

3754

458

4282

162 310 802
1801

10185

4823

596

5782 5891 6019
4684

1084

0

5000

10000

15000

Number of Doses of Flu Administered

T h e  I m m u n i z a t i o n  p r o g r a m  i n  N C H D  p r o v i d e s  a n  a r r a y  o f  v a c c i n e s  t o  p r o t e c t  o u r  c i t i z e n s

f r o m  s e r i o u s  a n d  p o t e n t i a l l y  l i f e - t h r e a t e n i n g  d i s e a s e s .  

 
 

H o u s t o n  a n d  M a c o n - B i b b  C o u n t y  H e a l t h

D e p a r t m e n t s  o f f e r  Tr a v e l  C l i n i c s  t h a t

p r o v i d e  i m m u n i z a t i o n s  t o  t h o s e  t h a t

a r e  t r a v e l i n g  a b r o a d .   

Total  Number  of

Immunizations given

throughout  NCHD

N C H D  c o u n t y  c l i n i c s  p a r t n e r  w i t h  o u r  l o c a l  s c h o o l  d i s t r i c t s ,  p r i v a t e  s c h o o l s ,  a n d  d a y c a r e

a g e n c i e s  t o  p r o v i d e  o n s i t e  I n f l u e n z a  v a c c i n a t i o n s  t o  c h i l d r e n  a n d  s t a f f .  O f  t h e  1 8  h e a l t h

d i s t r i c t s  i n  G A ,  N C H D  h a s  r e m a i n e d  t h e  t o p  d i s t r i c t  i n  p r o v i d i n g  t h e s e  s e r v i c e s  a c r o s s

t h e  s t a t e  o f  G A .  

552 Travel  Immunizations given

in Houston and Bibb

County Travel Clinics

43,953
Immunizations Given
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Women's  Health

B r e a s t  a n d  C e r v i c a l  C a n c e r

P r e v e n t i o n  P r o g r a m  ( B C C P )

B C C P  i s  a  s t a t e w i d e  b r e a s t

a n d  c e r v i c a l  c a n c e r  e a r l y

d e t e c t i o n  p r o g r a m  t h a t  i s

o f f e r e d  b y  m o r e  t h a n  2 0 0

p u b l i c  h e a l t h  c l i n i c s  a n d

s e l e c t e d  n o n p r o f i t  a g e n c i e s

t o  l o w  i n c o m e ,  u n i n s u r e d

w o m e n .

Number of Women Served by BCCP

FY17 FY18

769 761
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Total Screened Diagnostic Follow-Up Cancer Diagnosis

F a m i l y  P l a n n i n g  ( F P )

O u r  f a m i l y  p l a n n i n g  p r o g r a m  p r o v i d e s

a f f o r d a b l e ,  e x p e r t ,  a n d  c o n f i d e n t i a l  c a r e  t o

w o m e n  o f  a l l  a g e s .

Number of FP Patients

FY17 FY18

4537 4517

704 705
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Total LARCS Inserted

P r e n a t a l  S e r v i c e s

I n  M a y  2 0 1 6 ,  H o u s t o n  C o u n t y  H e a l t h

D e p a r t m e n t  i n t r o d u c e d  a  n e w  s e r v i c e  t o  o f f e r

l o w  c o s t  p r e n a t a l  s e r v i c e s  t o  w o m e n .  T h e s e

s e r v i c e s  i n c l u d e  u l t r a s o u n d s ,  p r e g n a n c y  w e l l -

c h e c k s ,  f e t a l  h e a r t  t o n e s ,  b l o o d  t e s t s  a n d

o t h e r  l a b s ,  a n d  p r o v i d e  p r e n a t a l  e d u c a t i o n .

S i n c e  i t ' s  i n t r o d u c t i o n ,  t h e  c l i n i c  h a s  s e e n  1 5 1

p a t i e n t s  o v e r  a  3 1  m o n t h  p e r i o d .   
 

99%
of the clinic patients have national

origins outside of the U.S., with 93%

being of  Hispanic descent.  

14%
14% of clinic participants are
19 and under.

42% of participants are within the age

group of 20-29, 32% between 30-35,

and 12% are over 35 years old.

Ranked 2nd
of 18 Health Districts

in terms of number of

LARCS provided to women

of child  brearing years
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L e a d e r s h i p
E m e r g e n c y
P r e p a r e d n e s s

T h e  N C H D  E m e r g e n c y  P r e p a r e d n e s s  ( E P )  P r o g r a m  w o r k s  t o  c o o r d i n a t e  a n d  p r o v i d e  s u p p o r t

t o  t h e  c o u n t i e s  b y  a d d r e s s i n g  t h e  p u b l i c  h e a l t h  a n d  m e d i c a l  n e e d s  o f  r e s i d e n t s ,  i n c i d e n t

v i c t i m s  a n d  r e s p o n s e  w o r k e r s  i n  d i s a s t e r s  o r  p o t e n t i a l  d i s a s t e r s .

H u r r i c a n e  I r m a  R e s p o n s e

C o o r d i n a t e d  m o n i t o r i n g ,  s i t u a t i o n a l  a w a r e n e s s  a n d  r e s p o n s e  t o  H u r r i c a n e  I r m a  C o a s t a l

E v a c u a t i o n  f o r  t h e  N o r t h  C e n t r a l  H e a l t h  D i s t r i c t ’ s  M e d i c a l  S u p p o r t  t o  s h e l t e r s  o v e r  a

p e r i o d  o f  9  d a y s ,  a s s i s t e d  w i t h  t h e  s a m e  f o r  t h e  R e g i o n  F  H e a l t h c a r e  C o a l i t i o n ’ s

c o o r d i n a t i o n  a n d  r e s p o n s e  t o  m e d i c a l  f a c i l i t y  p l a c e m e n t ,  d e m o b i l i z a t i o n ,  a n d

d o c u m e n t a t i o n  f o r  F E M A  r e i m b u r s e m e n t .
 

W o r k e d  w i t h  S t a t e  S N S  p r o g r a m  t o  c o o r d i n a t e  r e q u e s t  f o r  m a s s  p r o p h y l a x i s  a f t e r

i n f l u e n z a  o u t b r e a k  d u r i n g  s h e l t e r  r e s p o n s e .

Tr a i n i n g

P r o v i d e d  C H E A R T  1 0 1 ,  S N S  D i s p e n s i n g  Tr a i n i n g ,  a n d  w o r k e d  w i t h  S t a t e  N u r s i n g  t o

c o o r d i n a t e  s t a t e w i d e  N u r s e  S h e l t e r  t r a i n i n g .
 

W o r k e d  w i t h  D B H D D  a n d  t h e  G e o r g i a  A D A ’ s  O f f i c e  o f  E m e r g e n c y  P r e p a r e d n e s s  t o  p r e s e n t

t h e  G e t  R e a d y  To o l  K i t  Tr a i n  t h e  Tr a i n e r  f o r  I n d i v i d u a l s  w i t h  D i s a b i l i t i e s  a n d  O l d e r

A d u l t s .

C o m p l e t e d  1 0  o f  1 3  c o u n t y  c o u r t h o u s e  t r a i n i n g s  a n d  i n s t a l l a t i o n s  o f  M R C  s p o n s o r e d

S t o p  t h e  B l e e d  c a b i n e t s .

P r e s e n t e d  a t  t h e  A n n u a l  S t a t e w i d e  P l a n n i n g  C o n f e r e n c e  a n d  G e o r g i a  P u b l i c  H e a l t h

A s s o c i a t i o n  m e e t i n g .

E x e r c i s e  a n d  E v e n t  R e s p o n s e

C o o r d i n a t e d  9  C h e m p a c k  S u s t a i n m e n t s  a n d  2  W i n t e r  W e a t h e r  e v e n t s .

C o o r d i n a t e d  a n d  E v a l u a t e d  R e g i o n a l  S u r g e  Te s t  r e q u i r e d  f o r  R e g i o n  F  H e a l t h c a r e

C o a l i t i o n  b y  H H S  A S P R .

M o n i t o r e d  D i v e r s i o n  S t a t u s  a n d  B e d  C o u n t s  f o r  a r e a  h o s p i t a l s  d u r i n g  f l u  s e a s o n .
 

Hurricane Irma District Response Team Stop the Bleed Campaign in Twiggs County EP Training and Exercise Meeting
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s
L e a d e r s h i p

E n v i r o n m e n t a l
H e a l t h

Body Art

Food Service

T h e  g o a l  o f  t h e  B o d y  A r t  p r o g r a m  i s  t o  c r e a t e  a  s a f e

e n v i r o n m e n t  f o r  t h e  a r t i s t s  a s  w e l l  a s  t h e  p a t r o n s ,  t o  e n s u r e

s a f e  i n d u s t r y  p r a c t i c e s ,  a n d  t o  p r e v e n t  t h e  t r a n s m i s s i o n  o f

d i s e a s e .  H e a l t h  r i s k s  a s s o c i a t e d  w i t h  b o d y  a r t  i n c l u d e

i n f e c t i o n ,  h e p a t i t i s  B  a n d  C ,  M R S A  ( m e t h i c i l l i n - r e s i s t a n t

S t a p h y l o c o c c u s  a u r e u s ) ,  a n d  o t h e r  b l o o d - b o r n e  p a t h o g e n s .

T h e  r e g u l a t o r y  f r a m e w o r k  f o r  t h i s  p r o g r a m  i s  e s t a b l i s h e d  b y

e a c h  i n d i v i d u a l  c o u n t y  B o a r d  o f  H e a l t h .

18
Permitted Facilities

T h e  g o a l  o f  t h e  f o o d  s e r v i c e  p r o g r a m  i s  t o  r e d u c e  t h e  r i s k  o f  f o o d - b o r n e  i l l n e s s

a s s o c i a t e d  w i t h  t h e  i m p r o p e r  s t o r a g e ,  p r e p a r a t i o n  a n d  c o o k i n g  o f  f o o d  t h r o u g h  e d u c a t i o n

a n d  r o u t i n e  i n s p e c t i o n .  T h e  E H  S e c t i o n  p e r m i t s  f a c i l i t i e s  a n d  c o n d u c t s  f o o d  s e r v i c e

i n s p e c t i o n s  a t  a  m i n i m u m  o f  t w i c e  a n n u a l l y  w i t h  m o s t  c o u n t i e s  a c h i e v i n g  t h r e e  a n d  f o u r

u n a n n o u n c e d  i n s p e c t i o n s  e a c h  y e a r .  T h e  E H  S e c t i o n  a l s o  p r o v i d e s  e d u c a t i o n ,  i n v e s t i g a t e s

c o m p l a i n t s ,  a n d  a s s i s t s  t h e  E p i d e m i o l o g y  S e c t i o n  w i t h  F o o d - b o r n e  I l l n e s s  I n v e s t i g a t i o n s .

Number of Food Service Establishments and Inspections

FY17 FY18

1583 1584

149 134 251 349

3844 3938

16 22

0

1000

2000

3000

4000

Total FSE New FSE Temporary FSE Routine Insp. FB Invest.
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L e a d e r s h i p
E n v i r o n m e n t a l
H e a l t h

Land Use

Healthy  Homes

T h e  m i s s i o n  o f  t h e  H e a l t h y  H o m e s  a n d  C h i l d h o o d  L e a d  P o i s o n i n g  P r e v e n t i o n  p r o g r a m  i s  t o

h e l p  e l i m i n a t e  c h i l d h o o d  l e a d  p o i s o n i n g  i n  t h e  N o r t h  C e n t r a l  H e a l t h  D i s t r i c t  a n d  i n

G e o r g i a  a s  p r o p o s e d  i n  t h e  H e a l t h y  P e o p l e  2 0 2 0  o b j e c t i v e s .  W e  a l s o  s e r v e  t o  e d u c a t e  t h e

p u b l i c  r e g a r d i n g  m o l d ,  e n v i r o n m e n t a l  t r i g g e r s  f o r  a s t h m a ,  a n d  c h e m i c a l  h a z a r d s  r e l a t e d

t o  t h e  e n v i r o n m e n t .

62
Mold Concern

Educational Packets Provided

Home Investigations for Children
with Elevated Blood Lead Levels

FY17 FY18

25

15

0

5

10

15

20

25

Number of Investigations

1000's
Individuals Reached

during Health Education Events

T h e  g o a l  o f  t h e  L a n d  U s e  P r o g r a m  i s  t o  r e d u c e  a n d  p r e v e n t  t h e  e x i s t e n c e  o f  m a n y  d i s e a s e s

s u c h  a s  d y s e n t e r y ,  i n f e c t i o u s  h e p a t i t i s ,  t y p h o i d  a n d  p a r a t y p h o i d ,  a n d  v a r i o u s  t y p e s  o f

g a s t r o i n t e s t i n a l  p r o b l e m s  t h a t  m a y  b e  t r a n s m i t t e d  f r o m  o n e  p e r s o n  t o  a n o t h e r  t h r o u g h

f e c a l  c o n t a m i n a t i o n  a s s o c i a t e d  w i t h  u n t r e a t e d  h u m a n  s e w a g e .  T h r o u g h  r e g u l a t i o n  a n d

i n s p e c t i o n s  o f  o n s i t e  w a s t e w a t e r  a n d  i n s t a l l a t i o n s  a s  w e l l  a s  s e p t i c  t a n k  p u m p e r s  a n d

p o r t a b l e  s a n i t a t i o n  c o m p a n i e s  t h e s e  i l l n e s s e s  c a n  b e  p r e v e n t e d .

Septic Tanks

FY17 FY18

1334
1688

1121
1306

0

1000

2000

Permits Issued System Installed

Septage/Portable Sanitation
Pumpers

FY17 FY18

42 39
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s
L e a d e r s h i p

E n v i r o n m e n t a l
H e a l t h

Swimming Pool

Tourist  Accommodation

Rabies  Control

T h e  g o a l  o f  t h e  R a b i e s  C o n t r o l  P r o g r a m  i s  t o  m i n i m i z e  t h e  s p r e a d  o f  t h e  r a b i e s  v i r u s  i n  t h e

h u m a n  p o p u l a t i o n .  T h e  E H  S e c t i o n  c o n d u c t s  i n v e s t i g a t i o n s  a n d  p r o v i d e s  t e c h n i c a l

a s s i s t a n c e  t o  p r i v a t e  p h y s i c i a n s ,  v e t e r i n a r i a n s ,  h o s p i t a l  e m e r g e n c y  r o o m s ,  a n d  l o c a l

a n i m a l  c o n t r o l  s h e l t e r s . Rabies Control Investigations

FY17 FY18

742
842

2 7

481 530

0
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400
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600
700
800
900

Investigations Animals Positive for Rabies Domestic Animals Quarantined

T h e  g o a l  o f  t h e  S w i m m i n g  P o o l  P r o g r a m  i s  t o

m i n i m i z e  i l l n e s s e s  a n d  i n j u r i e s  a s s o c i a t e d

w i t h  c o n t a m i n a t e d  o r  h a z a r d o u s  c o n d i t i o n s  i n

o r  a r o u n d  s w i m m i n g  p o o l s .  T h e  E H  S e c t i o n

p e r m i t s  a n d  i n s p e c t s  f a c i l i t i e s ,  p r o v i d e s

e d u c a t i o n ,  i n v e s t i g a t e s  c o m p l a i n t s ,  a n d

a s s i s t s  t h e  E p i d e m i o l o g y  S e c t i o n  w i t h  W a t e r -

b o r n e  I l l n e s s  I n v e s t i g a t i o n s .

Pool Program

FY17 FY18

391 341

18 14

937

618
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T h e  g o a l  o f  t h e  To u r i s t  A c c o m m o d a t i o n  P r o g r a m  i s

t o  m i n i m i z e  i l l n e s s e s  a n d  i n j u r i e s  a s s o c i a t e d  w i t h

u n s a n i t a r y  o r  h a z a r d o u s  c o n d i t i o n s  i n  G e o r g i a ’ s

t o u r i s t   a c c o m m o d a t i o n s .  T h e  E H  S e c t i o n  p e r m i t s

f a c i l i t i e s ,  c o n d u c t s  r o u t i n e  i n s p e c t i o n s ,

i n v e s t i g a t e s  c o m p l a i n t s ,  p r o v i d e s  e d u c a t i o n ,  a n d

a s s u r e s  c o m p l i a n c e  w i t h  r e g u l a t o r y  p o l i c i e s .

Tourist Accommodation

FY17 FY18

190 200

14 18

367 363
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L e a d e r s h i p
E p i d e m i o l o g y  a n d
A s s e s s m e n t

Comprehensive  Cancer  Registry

T h e  E p i d e m i o l o g y  a n d  A s s e s s m e n t  P r o g r a m s  c a r r y  o u t  a  n u m b e r  o f  a c t i v i t i e s  t o  i d e n t i f y

d i s e a s e s  a n d  d e s c r i b e  h e a l t h  c o n d i t i o n s ,  a s s e s s  t h e  h e a l t h  o f  N C H D  r e s i d e n t s ,  a n d

d e v e l o p  r e c o m m e n d a t i o n s  t o  c o n t r o l  d i s e a s e s  a n d  i m p r o v e  t h e  o v e r a l l  h e a l t h  s t a t u s  i n  t h e

s t a t e .  T h e s e  i n c l u d e :

C o n d u c t  a c t i v e ,  p a s s i v e ,  a n d  s y n d r o m i c  s u r v e i l l a n c e  t o  d e t e c t  d i s e a s e s  a n d  a d v e r s e

h e a l t h  c o n d i t i o n s ,

I n v e s t i g a t e  r e p o r t s  o f  a c u t e  d i s e a s e s  a n d  o u t b r e a k s ,

R e c o m m e n d  a p p r o p r i a t e  p r e v e n t i o n  m e a s u r e s ,  t r e a t m e n t ,  a n d  c o n t r o l ,

M o n i t o r  a n d  i n v e s t i g a t e  r e p o r t s  o f  u n u s u a l  h e a l t h  c o n d i t i o n s ,

C o n d u c t  d a t a  a n a l y s e s  a n d  d i s s e m i n a t e  i n f o r m a t i o n  f r o m  s u r v e i l l a n c e  s y s t e m s ,

P r o v i d e  g u i d a n c e  f o r  h e a l t h c a r e  p r o f e s s i o n a l s ,  f a c i l i t i e s ,  a n d  o t h e r  a g e n c i e s  a n d

o r g a n i z a t i o n s  r e g a r d i n g  d i s e a s e  p r e v e n t i o n  a n d  c o n t r o l ,

R e s p o n d  t o  d i s e a s e - r e l a t e d  i n q u i r i e s  f r o m  r e s i d e n t s ,  h e a l t h c a r e  p r o v i d e r s ,  a n d  o t h e r s .

T h e  G e o r g i a  C o m p r e h e n s i v e  C a n c e r  R e g i s t r y  ( G C R )  i s  a  s t a t e w i d e  p o p u l a t i o n - b a s e d  c a n c e r

r e g i s t r y  c o l l e c t i n g  a l l  c a n c e r  c a s e s  d i a g n o s e d  a m o n g  G e o r g i a  r e s i d e n t s .  T h e  a v a i l a b i l i t y

o f  t h i s  d a t a  a t  t h e  s t a t e  l e v e l  a l l o w s  h e a l t h  r e s e a r c h e r s  t o  a n a l y z e  g e o g r a p h i c ,  r a c i a l  a n d

o t h e r  d i f f e r e n c e s  t h a t  p r o v i d e  c l u e s  t h a t  p o i n t  t o  r i s k  f a c t o r s .  T h i s  d a t a  a l s o  h e l p s  i n

d e t e r m i n i n g  w h e r e  e a r l y  d e t e c t i o n ,  e d u c a t i o n a l  o r  o t h e r  p r o g r a m s  s h o u l d  b e  d i r e c t e d .

Lung Cancer
2nd Leading Cause of
Death from 2013-2017

 
% of Lung Cancer by Stage

Localized Regional Distant
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% Survival for Lung Cancer by Stage
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I n  6 5 - 7 4  y e a r s  o l d  t h e r e  w e r e

o v e r  7 , 0 0 0  d e a t h s  a n d  i n  7 5 +

y e a r s  o l d  t h e r e  w e r e  o v e r  1 5 , 0 0 0

d e a t h s .  F o r  t h e  4 5 - 5 4  y e a r s  o l d

g r o u p ,  l u n g  c a n c e r  w a s  t h i r d

l e a d i n g  c a u s e  o f  d e a t h  w i t h

o v e r  1 5 0 0 .
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s
L e a d e r s h i p

E p i d e m i o l o g y  a n d
A s s e s s m e n t

General  Noti f iable  Disease Survei l lance

F o r  e a c h  d i s e a s e  r e p o r t e d  t h e  e p i d e m i o l o g y

p r o g r a m  c o n d u c t e d  p r o v i d e r  a n d  p a t i e n t

i n t e r v i e w s  t o  t r a c k  t h e  s o u r c e ,  p r e v e n t  o r  r e d u c e

t h e  s p r e a d ,  a n d  p r o v i d e  m e d i c a l  r e f e r r a l s .

HIV Prevention and Survei l lance

T h e  E p i d e m i o l o g y  P r o g r a m  i n v e s t i g a t e d  2 3  O u t b r e a k s  i n  F Y 1 8 .

T h e s e  o u t b r e a k s  r a n g e d  f r o m  N o r o v i r u s  a n d  r e s p i r a t o r y

i l l n e s s  i n  l o n g  t e r m  c a r e  f a c i l i t i e s  t o  a s s i s t i n g  i n  t h e

r e s p o n s e  o f  N a t i o n a l  a n d  l o c a l  S a l m o n e l l a  c l u s t e r s .

1,830
Diseases Reported

23
Outbreaks 

Confirmed Notifiable Diseases Investigated

GASTROINTESTINAL INVASIVE BACTERIAL ILLNESS SPECIAL PATHOGEN VACCINE PREVENTABLE

VECTORBORNE VIRAL MENINGITIS
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8 12
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DISEASE CATEGORY

*Only confirmed, probable or suspect disease reports are included in the chart above

T h e  H I V  P r e v e n t i o n  P r o g r a m  a i m s

t o  r e d u c e  t h e  s p r e a d  o f  H I V  b y

i d e n t i f y i n g  n e w l y  d i a g n o s e d  H I V

p o s i t i v e  c l i e n t s  a n d  t h o s e  t h a t

h a v e  b e e n  p r e v i o u s l y  d i a g n o s e d

o r  i d e n t i f i e d  a s  l o s t  t o  c a r e  a n d

l i n k  t h e m  t o  m e d i c a l  c a r e  a n d

o t h e r  s u p p o r t i v e  s e r v i c e s .

79
HIV Patients

Provided Linkage Support Services

In an effort to further
prevent the spread of

HIV, the HIV
Prevention program
will be working with

our clinical, health
education, and

marketing programs to
increase our services

to include Pre-
Exposure Prophylaxis

(PrEP) for HIV
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L e a d e r s h i p
E p i d e m i o l o g y  a n d
A s s e s s m e n t

Sexual ly  Transmitted Diseases  (STD)  Survei l lance

Tuberculosis  Survei l lance

S u r v e i l l a n c e  o f  S T D  p r o v i d e s  d a t a  c r i t i c a l  t o  t a r g e t i n g  t h e  d e l i v e r y  o f  H I V  p r e v e n t i o n ,

c a r e ,  a n d  t r e a t m e n t .  T h e  I n f e c t i o u s  D i s e a s e  P r o g r a m  i s  r e s p o n s i b l e  f o r  c o n t a c t  t r a c i n g ,

p a r t n e r  n o t i f i c a t i o n ,  c o u n s e l i n g ,  h e a l t h  e d u c a t i o n ,  c a s e  m a n a g e m e n t ,  r e f e r r a l  s e r v i c e s ,

a n d  c o l l a b o r a t i o n  w i t h  h e a l t h c a r e  p r o v i d e r s .

STD Cases Investigated

FY 2017 FY 2018

1336 1316

3723
3601

133 125

0

1000

2000

3000

4000

Gonorrhea Chlamydia Syphilis

T h e  Tu b e r c u l o s i s  P r o g r a m  h a s  t h e  l e g a l  r e s p o n s i b i l i t y  f o r

a l l   Tu b e r c u l o s i s  ( T B )  c l i e n t s  i n  m i d d l e   G e o r g i a

r e g a r d l e s s  o f  w h o  p r o v i d e s  t h e  d i r e c t  s e r v i c e s .  T B

s e r v i c e s  a r e  a v a i l a b l e  t o  a l l  w h o  f a l l  w i t h i n  t h e  s e r v i c e

c r i t e r i a  w i t h o u t  r e g a r d  t o  t h e  c l i e n t ' s  a b i l i t y  t o  p a y .   T h i s

i s  a c c o m p l i s h e d  b y  i d e n t i f y i n g  a n d  t r e a t i n g  p e r s o n s  w h o

h a v e  a c t i v e  T B  d i s e a s e ,  f i n d i n g ,  s c r e e n i n g  a n d  t r e a t i n g

c o n t a c t s ,  a n d  s c r e e n i n g  h i g h - r i s k  p o p u l a t i o n s .

5,192
STD Cases Reported

12
Active TB Patients

Completed DOT in FY18

173,245
Condoms Distributed



T h e  N o r t h  C e n t r a l  H e a l t h  D i s t r i c t ,  i n  c o l l a b o r a t i o n  w i t h  M e r c e r  U n i v e r s i t y ,  C o l l e g e  o f

H e a l t h  P r o f e s s i o n s ,  P u b l i c  H e a l t h  P r o g r a m ,  e s t a b l i s h e d  a  l i a i s o n - b a s e d  a c a d e m i c  h e a l t h

d e p a r t m e n t  i n  N o v e m b e r  2 0 1 2 .  

A  f e w  o f  t h e  p r o j e c t s  c o m p l e t e d  b y  t h i s  p a r t n e r s h i p  i n  F Y 1 8  a r e :  

Tr a i n i n g  p r o v i d e d  f o r  N C H D  s t a f f  o n  S o c i a l  D e t e r m i n a n t s  o f  H e a l t h  a n d  P u b l i c  H e a l t h  3 . 0

M e r c e r  f a c u l t y  s e r v e d  N C H D  a s  t h e  l i a i s o n  b e t w e e n  t h e  d i s t r i c t  a n d  F L A S H  p r o g r a m  t o

e n s u r e  a  s m o o t h  i m p l e m e n t a t i o n  o f  t h e  c u r r i c u l u m  a n d  o u t c o m e s  t e s t i n g  t h a t

o c c u r r e d  i n  t h e  F a l l  2 0 1 7

M e r c e r  s t u d e n t s  p r o v i d e d  s u p p o r t  t o  v a r i o u s  d i s t r i c t  p r o g r a m s  t h r o u g h  i n t e r n s h i p s  a n d

v o l u n t e e r  e x p e r i e n c e s .
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s
L e a d e r s h i p

H e a l t h  P r o m o t i o n
a n d  E d u c a t i o n

Adolescent  Health  and Youth Development  (AHYD)

Academic Health  Department  Partnership

T h e  A Y H D  P r o g r a m  a d d r e s s e s  h e a l t h  a n d  y o u t h  d e v e l o p m e n t  i s s u e s  f o r  a t - r i s k  y o u t h ,  a g e s

1 0 - 1 9 ,  i n  v a r i o u s  c o u n t i e s  i n  t h e  D i s t r i c t .  A  c o m p r e h e n s i v e  y o u t h  d e v e l o p m e n t  s y s t e m

e d u c a t e s  a n d  e m p o w e r s  t e e n a g e r s  w i t h  i n f o r m a t i o n  a n d  s k i l l s  t o  m a k e  i n t e l l i g e n t

d e c i s i o n s  i n  t h e  a r e a s  o f :  Te e n  S e x u a l i t y ,  O b e s i t y ,  A l c o h o l  a n d  S u b s t a n c e  A b u s e ,  a n d

To b a c c o  U s e .  

Expanding
Services

Previously, all programs
were only offered in

Macon-Bibb County.

AYHD Staff have partnered with other

district staff and programs to expand

program education curriculum and

initiatives throughout the North

Central Health Districts 13 counties.

>100 Youth educated

through 6 Adolescent

Sexual Health Workshops 
 

75 Youth educated
through 3 Sexual Education

Curriculums implemented in

Summer 2018
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L e a d e r s h i p
H e a l t h  P r o m o t i o n
a n d  E d u c a t i o n

Local  Act iv it ies

T h e  H o u s t o n  a n d  M a c o n - B i b b  C o u n t y  H e a l t h  D e p a r t m e n t s  p r o v i d e  h e a l t h  e d u c a t i o n

s e r v i c e s  t o  t h e  c o m m u n i t i e s  t h e y  s e r v e .  

H o u s t o n  C o u n t y

 
 

M a c o n - B i b b  C o u n t y  ( M B C )

 197 Families were provided
295 car seats

through a grant opportunity
provided to MBC  by Graco.

1,942
Elementary students and

their families participated
in a walk to school event.

MBC worked with 8 elementary

schools to encourage walking 

to school for Walk to School

Day on October 4, 2017.

75 Teens and Families Served

at back to school event
called Party at Peavy.

3 Teen Maze Events

for 8th grade students participated
with several communty partners.
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s
L e a d e r s h i p

N u t r i t i o n  S e r v i c e s

Special  Supplemental  Nutr it ion Program for
Women,  Infants  and Chi ldren (WIC)

Distr ict  Diet i t ian

N C H D  e m p l o y s  a  R e g i s t e r e d  D i e t i t i a n  t h a t  p r o v i d e s  n u t r i t i o n  c o u n s e l i n g  t o  p a t i e n t s  f r o m

C o u n t y  H e a l t h  D e p a r t m e n t s ,  t h e  H O P E  C e n t e r ,  a n d  C h i l d  H e a l t h  P r o g r a m s .  T h e s e  s e s s i o n s

p r o v i d e  i n d i v i d u a l i z e d  e d u c a t i o n  a n d  d i e t a r y  m a n a g e m e n t  f o r  c o n d i t i o n s  i n c l u d i n g

h y p e r t e n s i o n ,  d i a b e t e s ,  p r e g n a n c y ,  H I V ,  a n d  o b e s i t y .  A d d i t i o n a l l y ,  t h e  d i e t i t i a n  p r o v i d e s

o u t r e a c h  e d u c a t i o n  t o  c o m m u n i t y  r e s i d e n t s  b y  o f f e r i n g  n u t r i t i o n  c l a s s e s ,  c o o k i n g

d e m o n s t r a t i o n s  a n d  p a r t i c i p a t i n g  i n  h e a l t h  f a i r s .

431 Individuals Served

through community based

programming since January 2018.

W I C  w a s  e s t a b l i s h e d  a s  a  p e r m a n e n t  p r o g r a m  i n  1 9 7 4  t o

s a f e g u a r d  t h e  h e a l t h  o f  l o w - i n c o m e  w o m e n ,  i n f a n t s ,  a n d

c h i l d r e n  u p  t o  a g e  5  w h o  a r e  a t  n u t r i t i o n a l  r i s k .  T h e

m i s s i o n  o f  W I C  i s  t o  i m p r o v e  t h e  h e a l t h  o f  l o w - i n c o m e

w o m e n ,  i n f a n t s ,  a n d  c h i l d r e n  u p  t o  a g e  f i v e  y e a r s  w h o

a r e  a t  a  n u t r i t i o n a l  r i s k  b y  p r o v i d i n g  n u t r i t i o u s  f o o d s  t o

s u p p l e m e n t  d i e t s ,  i n f o r m a t i o n  o n  h e a l t h y  e a t i n g  a n d

r e f e r r a l s  t o  h e a l t h  c a r e .

15,540
Individuals Served by WIC

Bridging Gaps in
Health Inequities

Previously WIC Clinics
were only open during
normal business hours.

WIC staff have worked to

increase access to their nutrition

services by opening a WIC clinic

on the first Saturday of each

month.  
 

140 Patients Served

through clinic based appointments

since December 2017.
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L e a d e r s h i p
N u t r i t i o n  S e r v i c e s

WIC Continued

B r e a s t f e e d i n g

A  m a j o r  g o a l  o f  t h e  W I C  P r o g r a m  i s  t o  i m p r o v e  t h e  n u t r i t i o n a l  s t a t u s  o f  i n f a n t s ;

t h e r e f o r e ,  W I C  m o t h e r s  a r e  e n c o u r a g e d  t o  b r e a s t f e e d  t h e i r  i n f a n t s ,  u n l e s s  m e d i c a l l y

c o n t r a i n d i c a t e d .  P r e g n a n t  w o m e n  a n d  n e w  W I C  m o t h e r s  a r e  p r o v i d e d  b r e a s t f e e d i n g

e d u c a t i o n a l  m a t e r i a l s  a n d  s u p p o r t  t h r o u g h  c o u n s e l i n g  a n d  g u i d a n c e .

N C H D  h a s  w o r k e d  t o  i m p r o v e  s t a f f  c o m p e t e n c i e s  a n d  i n c r e a s e  s e r v i c e s  f o r  b r e a s t f e e d i n g

t h r o u g h  t h e  f o l l o w i n g  a c t i v i t i e s :

T h e  D i s t r i c t  o b t a i n e d  a  d e s i g n a t e d  b r e a s t f e e d i n g  e x p e r t  w i t h  t h e  c r e d e n t i a l s  o f  a n

I n t e r n a t i o n a l  B o a r d - C e r t i f i e d  L a c t a t i o n  C o n s u l t a n t

T h e r e  a r e  s i x  d e s i g n a t e d  b r e a s t f e e d i n g  s p a c e s  w i t h i n  t h e  D i s t r i c t  t h a t  m e e t  t h e  U . S .

H e a l t h  a n d  H u m a n  S e r v i c e s  b u s i n e s s  c a s e  b a s i c  m o d e l  f o r  b r e a s t f e e d i n g

T h r e e  P e e r  C o u n s e l o r s  o b t a i n e d  t h e  c e r t i f i e d  l a c t a t i o n  c o u n s e l o r  c e r t i f i c a t i o n

F o u r  P e e r  C o u n s e l o r s  a n d  t h e  P e e r  C o u n s e l o r  s u p e r v i s o r  a t t e n d e d  t h e  L o v i n g  S u p p o r t

T h r o u g h  P e e r  C o u n s e l i n g :  A  J o u r n e y  To g e t h e r  t r a i n i n g

P a r t i c i p a t e d  i n  t w o  h e a l t h  f a i r s  a n d  a  c o m m u n i t y  b a b y  s h o w e r

670 Women enrolled

in breastfeeding peer

counselor program.

63%
Infants initiated Breastfeeding

124 Breast Pumps Issued

through a program providing
pumps to women in need.
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D i s t r i c t
D e m o g r a p h i c s
H i g h l i g h t s
L e a d e r s h i p

N u t r i t i o n  S e r v i c e s

WIC Continued

S t r o n g  4  L i f e

A s  p a r t  o f  t h e  S t r o n g  4  L i f e ,  n u t r i t i o n i s t s  u s e  m o t i v a t i o n a l  i n t e r v i e w i n g  a n d  o p e n - e n d e d

q u e s t i o n s  t o  t a l k  w i t h  f a m i l i e s  a b o u t  h e a l t h y  h a b i t s  f o r  c h i l d r e n .  F r o m  t h e s e

c o n v e r s a t i o n s ,  f a m i l i e s  a r e  e n c o u r a g e d  t o  d e v e l o p  r e a l i s t i c  a n d  t i m e  s e n s i t i v e  g o a l s  o n

t h e i r  o w n .  S t r o n g  4  L i f e  h a s  a  d e s i g n a t e d  C h a m p i o n  w h o  g o e s  o u t  t o  m o n i t o r  t h e

N u t r i t i o n i s t s .  T h e  N u t r i t i o n i s t s  a r e  g i v e n  f e e d b a c k  a f t e r  t h e  m o n i t o r i n g  s e s s i o n s .  F r o m

t h i s ,  t h e y  c o n t i n u e  t o  i m p r o v e  t h e i r  s k i l l s  a t  m o t i v a t i o n a l  i n t e r v i e w i n g  a n d  a s k i n g

p e r m i s s i o n .

F a r m e r s ’  M a r k e t  N u t r i t i o n  P r o g r a m  ( F M N P )

T h e  W I C  F M N P  w a s  e s t a b l i s h e d  b y  t o  p r o v i d e  f r e s h ,

u n p r e p a r e d ,  l o c a l l y  g r o w n  f r u i t s  a n d  v e g e t a b l e s  t o  W I C

p a r t i c i p a n t s ,  a n d  t o  e x p a n d  t h e  a w a r e n e s s ,  u s e  o f ,  a n d

s a l e s  a t  f a r m e r s ’  m a r k e t s

2,248
Individuals Participated

H e a d  S t a r t - A  R e c i p e  f o r  a  H e a l t h y  L i f e

N C H D ' s  W I C  p r o g r a m  i s  o n e  o f  t h r e e  h e a l t h  d i s t r i c t s  i n  G e o r g i a  t h a t  h a s  b e e n  c h o s e n  t o

b e  a  p a r t  o f  a  U S D A  f u n d e d  p i l o t  p r o j e c t  w i t h  t h e  G e o r g i a  H e a d  S t a r t  A s s o c i a t i o n  t o

i n c r e a s e  W I C  e n r o l l m e n t  f o r  c h i l d r e n  b e t w e e n  t h e  a g e s  o f  1  a n d  5 .  W I C  H e a d  S t a r t  -  A

R e c i p e  f o r  a  H e a l t h y  L i f e  s p e c i f i c a l l y  a d d r e s s e s  t h e  r e t e n t i o n  o f  c h i l d r e n  o n e  t o  f i v e  y e a r s

o f  a g e .

245 
Children Enrolled in WIC

From a Head Start Learning Center

27 Head Start Centers

are now serving children WIC

services in collaboration with

the NCHD WIC program.

36 Observations Completed

by Strong 4 Life

Champions.
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L e a d e r s h i p
O r a l  H e a l t h

Distr ict  Program

Local  Cl inics

N C H D ' s  O r a l  H e a l t h  p r o g r a m  w o r k s  w i t h

s c h o o l s  a n d  t h e  c o m m u n i t y  t o  p r o v i d e

d e n t a l  s e r v i c e s  a n d  i n f o r m a t i o n  t o

t h o s e  i n  n e e d .   
 

420
Children were provided
services

that consisted of a dental examination

and fluoride treatment in Head Start

Programs in 9 of our district counties.

H o u s t o n  C o u n t y  H e a l t h  D e p a r t m e n t  D e n t a l  C l i n i c

T h e  H o u s t o n  C o u n t y  d e n t a l  c l i n i c  w a s  l a u n c h e d  i n  S e p t e m b e r  f o l l o w i n g  t h e  h i r i n g  o f  D r .

Ta r e m  H e n d r i c k s ,  d e n t a l  h y g i e n i s t s  a n d  s u p p o r t  s t a f f .  S e r v i c e s  a r e  o f f e r e d  t o  a d u l t s  a n d

c h i l d r e n  a n d  d e m a n d  h a s  b e e n  h i g h .  H O P E  C e n t e r  c l i e n t s  a r e  b e i n g  t r a n s p o r t e d  t o  t h e

H o u s t o n  c l i n i c  f o r  d e n t a l  c a r e  w h i c h  r e m o v e s  a  b a r r i e r  t o  c a r e  f o r  t h o s e  c l i e n t s .

M a c o n - B i b b  C o u n t y  H e a l t h  D e p a r t m e n t  D e n t a l  C l i n i c

T h e  M a c o n - B i b b  d e n t a l  c l i n i c  p r o v i d e d  s e r v i c e s  t o  c h i l d r e n  d u r i n g  t h e  f a l l  b u t

e x p e r i e n c e d  s e r v i c e  d i s r u p t i o n  w h e n  t h e  d e n t i s t  r e s i g n e d  i n  J a n u a r y  2 0 1 8 .  D r .  B u c k n e r

j o i n e d  t h e  M a c o n - B i b b  H e a l t h  D e p a r t m e n t  i n  M a y  a n d  e x p e c t s  t o  b e  f u l l y  s t a f f e d  a n d

p r o v i d i n g  s e r v i c e s  t o  a d u l t s  a n d  c h i l d r e n  b y  A u g u s t  1 ,  2 0 1 8 .

Houston County Dental Clinic # Served

1314
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L e a d e r s h i p
L o o k i n g  F o r w a r d

T h e  f i r s t  y e a r  o f  a c c r e d i t a t i o n  h a s  b e e n  a n  e x c i t i n g  t i m e  f o r  t h e  N o r t h  C e n t r a l  H e a l t h

D i s t r i c t  ( N C H D ) .  G o i n g  f o r w a r d  i n t o  2 0 1 9  w e  p l a n  o n  f o c u s i n g  o n  t h r e e  k e y  a r e a s :

i n c r e a s e d  t r a n s p a r e n c y ,  s t a n d a r d i z e d  p o l i c i e s  a n d  p r o c e d u r e s ,  a n d  q u a l i t y  i m p r o v e m e n t .

W e  a r e  h o p e f u l  t h a t  b y  i m p r o v i n g  o u r  p e r f o r m a n c e  i n  t h e s e  a r e a s  w e  w i l l  i m p r o v e  t h e

q u a l i t y  o f  c a r e  t h a t  w e  p r o v i d e  t o  m i d d l e  G e o r g i a .

Tr a n s p a r e n c y  i s  a  f o c u s  a r e a  f o r  s e v e r a l  r e a s o n s .  O n e ,  i t  i s  a  l i s t e d  b e n e f i t  o f

a c c r e d i t a t i o n .  Tw o ,  i t  a l l o w s  e m p l o y e e s  a n d  c u s t o m e r s  t o  u n d e r s t a n d  t h e  h o w s  a n d  w h y s

o f  d i f f e r e n t  p o l i c i e s  a n d  p r o c e d u r e s .  Tr a n s p a r e n c y  t h e r e b y  p e r m i t s  t h o s e  d i r e c t l y

i n v o l v e d  i n  t h e  p r o c e s s  t o  p r o v i d e  i n f o r m e d  f e e d b a c k  o n  h o w  t h e  c u r r e n t  p r o c e s s  i s

p e r f o r m i n g  a n d  h o w  i t  c a n  b e  i m p r o v e d .  T h i r d l y ,  t r a n s p a r e n c y  i n c r e a s e s  e m p l o y e e

e n g a g e m e n t  a n d  j o b  s a t i s f a c t i o n .  W e  a r e  h o p e f u l  t h a t  t r a n s p a r e n c y  w i l l  h e l p  u s  r e d u c e

t h e  N C H D  s t a f f  t u r n o v e r  r a t e  o f  2 5 % .  L o s i n g  a  q u a r t e r  o f  o u r  s t a f f  e a c h  y e a r  p l a c e s  o u r

h e a l t h  d e p a r t m e n t  a t  a  d i s t i n c t  d i s a d v a n t a g e  i n  o u r  a b i l i t y  t o  i m p l e m e n t  p o s i t i v e

c h a n g e .  S o m e  p r o g r a m s  r e q u i r e  y e a r s  t o  f u l l y  t r a i n  n e w  e m p l o y e e s  a n d  s u f f e r  a  g r e a t  l o s s

w h e n  a n  e m p l o y e e  d e p a r t s .

T h e  f i r s t  a r e a  w e  a r e  p u s h i n g  t r a n s p a r e n c y  i n  i s  r a i s e s  a n d  p r o m o t i o n s .  I n  g e n e r a l ,  w e  a r e

s t a n d a r d i z i n g  m a n y  o f  o u r  p r o c e d u r e s  ( f o r  e x a m p l e  h o w  c o n t r a c t s  a n d  s u r v e y s  a r e

a d m i n i s t e r e d ) .  H o w e v e r ,  t h e  m o s t  i m p o r t a n t  a r e a  i n v o l v e s  e m p l o y e e  p a y .  O u r  p r i o r i t y

t a r g e t  i s  u n d e r p a i d  e m p l o y e e s .  I f  t h e  f i n a n c i a l  r e s o u r c e s  a r e  a v a i l a b l e ,  w e  a r e  m o v i n g

t h e s e  s a l a r i e s  c l o s e r  t o  t h e  m a r k e t  a v e r a g e .  W e  a r e  u t i l i z i n g  t h e  s a l a r y  a d m i n i s t r a t i o n

c h a n g e s  i m p l e m e n t e d  b y  t h e  D e p a r t m e n t  o f  P u b l i c  H e a l t h  a t  t h e  s t a t e  l e v e l .  O u r  n e w

c o m p e n s a t i o n  m e t h o d o l o g y  a l l o w s  N C H D  t o  s t a n d a r d i z e  p a y  p r a c t i c e s  a c r o s s  t h e  b o a r d .  I t

a l s o  e n c o u r a g e s  a l i g n m e n t  o f  p a y  t o  t h e  e m p l o y e e ’ s  d u t i e s  a n d  r e s p o n s i b i l i t i e s .  T h e

c o m p a r i s o n  r a t i o  m e t h o d o l o g y  c o m p u t e s  t h e  e m p l o y e e ’ s  p a y  r e l a t i v e  t o  t h e  m a r k e t

a v e r a g e .  I t  t h e n  t a k e s  i n t o  a c c o u n t  t h e  e m p l o y e e ’ s  e d u c a t i o n  l e v e l  a n d  l e n g t h  o f  s e r v i c e .

O u r  g o a l  i s  t o  h a v e  a l l  3 0 8  o f  o u r  e m p l o y e e s  w i t h i n  8 0  t o  1 2 0 %  o f  t h e  m a r k e t  a v e r a g e  b y

t h e  c l o s e  o f  f e d e r a l  f i s c a l  y e a r  2 0 1 9 .

O u r  f i n a l  g o a l  f o r  t h e  u p c o m i n g  y e a r  i s  q u a l i t y  i m p r o v e m e n t .  H o w  c a n  w e  d o  o u r  j o b s

b e t t e r ?  H o w  c a n  o u r  s e r v i c e s  b e  i m p r o v e d ?  C u r r e n t l y ,  w e  a r e  i n  t h e  p r o c e s s  o f  i n t e g r a t i n g

q u a l i t y  i m p r o v e m e n t  i n t o  o u r  w o r k  c u l t u r e .  E m p l o y e e s  a r e  b e i n g  e m p o w e r e d  t o  s h a r e

i d e a s  o n  a r e a s  o f  d e f i c i e n c y  a n d  t h o u g h t s  o n  m e t h o d s  o f  i m p r o v e m e n t .  W e  h a v e  a l s o

a s k e d  o u r  c o m m u n i t y  p a r t n e r s  f o r  t h e i r  i n p u t  i n t o  h o w  N C H D  c a n  p r o v i d e  b e t t e r  s e r v i c e .

W e  h a v e  i m p l e m e n t e d  s e v e r a l  s u g g e s t i o n s  a n d  a l r e a d y  a  g r a d u a l  s h i f t  i n  o u r  w o r k p l a c e

c u l t u r e  h a s  b e g u n .
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